5/10/26, 3:25 PM Berkswell Charities Residents Perception Survey 2025-2026

Responses Overview  Closed

Responses Average Time Duration

8 02:26 74 Days

1. Taking everything into account, how satisfied or dissatisfied are you with the service
provided by Berkswell Charities?

® Very satisfied 5
@ Fairly Satisfied 3 38%
@ Neither satisfied nor dissatisfied 0
® Fairly dissatisfied 0 63%
® Very dissatisfied 0
2. Has a repair been carried out to your home in the last 12 months?
25%
@ VYes 6
® No 2
75%
3. If yes, how satisfied or dissatisfied are you with the overall repairs service provided by Berksw

ell Charities over the last 12 months?

17%

® Very satisfied 5 /

@ Fairly Satisifed 1

@ Neither satisfied nor dissatisfied 0

® Frairly satisified 0

® Very dissatisfied 0

83%
4. Has a repair been carried out to your home in the last 12 months?
25%

® Yes 6

® No 2

@ Other 0

75%
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5. If yes, "How satisfied or dissatisfied are you with the time taken to complete your most recen
t repair after you reported it?’

o

~

™

©

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied
Fairly disastified

Very dissatisfied

17%

/

83%

How satisfied or dissatisfied are you that Berkswell Charities provides a home that is well mai
ntained?”’

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied
Somewhat dissatisfied

Very dissatisfied

13%

’

25%

63%

. Thinking about the condition of the property or building you live in, how satisfied or dissatisf

ied are you that Berkswell Charities provides a home that is safe?’

Very satisfied

Somewhat satisfied

Neither satisfied nor
dissatisfied

Somewhat dissatisfied
Very dissatisfied

Not applicable/ don't know
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How satisfied or dissatisfied are you that Berkswell Charities listens to your views and acts up
on them?”

Very satisfied

Somewhat satisfied

Neither satisfied nor
dissatisfied

Somewhat dissatisfied
Very dissatisfied

Not applicable/don't know
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How satisfied or dissatisfied are you that Berkswell Charities keeps you informed about thing
s that matter to you?’

Very satisfied

Somewhat satisfied

Neither satisfied nor
dissatisfied

Somewhat dissatisfied
Very dissatisfied

Not applicable/don't know
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10. To what extent do you agree or disagree with the following “Berkswell Charities treats me fa
irly and with respect"?’

@ Strongly agree 6 |
@ Agree 2 ]
® Neither agree or disagree 0
@ Disagree 0
@ Strongly Disagree 0
® Not Applicable/ Don't Know 0
0 2 4 6

11. Have you made a complaint to Berkswell Charities in the last 12 months?’

® Yes 0
® No 8

100%

12. If yes, "How satisfied or dissatisfied are you with Berkswell Charities' approach to complaints
handling?

@ Very satisfied 1
@ Somewhat satisfied 0
@ Neither satisfied nor dissatisfied 0
@ Somewhat dissatisfied 0
@ Very dissatisfied 0

100%

13. Do you live in a building with communal areas, either inside or outside, that Berkswell Chari
ties is responsible for maintaining?’

® Yes 8
@® No 0
® Don't know 0

100%

14. If yes, 'How satisfied or dissatisfied are you that Berkswell Charities keeps these communal
areas clean and well maintained?’

13%
@ \Very satisfied 5
@® Somewhat satisfied 2
@ Neither satisfied nor dissatisfied 0 25%
® Somewhat dissatisfied 1 63%
@ Very dissatisfied 0
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15. How satisfied or dissatisfied are you that Berkswell Charities makes a positive contribution t
o your neighbourhood?'

® Very satisfied 6 |
@ Somewhat satisfied 1 ]
° Ngithgr §atisfied nor 5 ]
dissatisfied
® Somewhat dissatisfied 0
@ Very dissatisfied 0
® Not applicable/don’t know 0

o
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16. How satisfied or dissatisfied are you with Berkswell Charities' approach to handling anti-soc
ial behaviour?’

® Very satisfied 4 |
@ Somewhat satisfied 2 ]
° Nglthgr _satusﬁed nor 5 ]
dissatisfied
® Somewhat dissatisfied 0
@ Very dissatisfied 0
® Not Applicable/Don't know 1

17. Would you like Berkswell Charities to organise more social activities?

13%

’ 25%
® Yes 2
® No 5
® Maybe 1

63%

18. What types of activities would interest you? (Tick any that apply)

® Coffee mornings 3 |
@ Guest speakers 0
° Exercise / gentle movement > O
classes
@ Arts & crafts 1 | ]
Games afternoons (cards,
L] . 0
board games, bingo)
® Outings / day trips 3 I
® Gardening club 0
® Seasonal celebrations 5
@ Film afternoons 2 | ]
[ ] 0
® Other 0
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19. How often would you like activities to take place?

17% 17%
® Weekly 1 ‘ ‘
@® Monthly 1
17%
@ Seasonal 3
® VYearly 1
50%
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20. What days/times suit you best?

20%
® Mornings 1
40%

@ Afternoons 1
@ Evenings 1

20%
® Weekends 2

20%

21. Would you be willing to help organise or support activities?

29%
® Yes 2 3%
@® No 2
® Maybe 3
29%

22. How do you prefer to receive information?

@ Noticeboard 0

@ Printed newsletter 3 | ]

@ Letter through the door 6 |
® Email 1 __

@® Phone call 2 ]

@ Residents’ meetings 1 ]

® Text message/WhatsApp 2 | ]

® Other: 0
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